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29/10/2019  
 
ATTENTION ALL SERVICE PROVIDERS – INSURANCE BROKERAGE SERVICES FOR 
FIDELITY FUND  

 
RE: REQUEST FOR SERVICE PROVIDERS FOR THE PROVISION OF INSURANCE 
BROKERAGE SERVICES FOR SOUTH AFRICAN BOARD FOR SHERIFFS AND THE 
FIDELITY FUND OF SABFS – CONTRACT NUMBER: SABFS000002/2016 

1. Introduction 

The South African Board for Sheriffs (“SABFS”) is a statutory regulatory body established in 
term of the Sheriffs Act No. 90 of 1986. The SABFS’ objectives are the maintenance of the 
esteem, the enhancement of the status and the improvement of the standard of training of and 
functions performed by sheriffs.  
 
The core objectives of the SABFS are to:  

 Liaise with the Sheriffs and relevant Stakeholders;  

 Monitor the conduct of Sheriffs; 

 Promote the Sheriffs Profession; and  

 Provide overall Policy directives. 

  

1.1. SABFS’s purpose 
 
The core business of the South African Board for Sheriffs is: 

 To transform the sheriffs’ profession, the SA Board for Sheriffs and its staff and to bring it 
in line with constitutional imperatives. 

 To review legislation and all other relevant legislation, among others the Sheriffs Act 90 
of 1986, and if necessary lobby for reform in a manner which protects the interests of the 
sheriffs’ profession and all stakeholders. 

 To communicate effectively with all stakeholders and sheriffs. 
 To discipline sheriffs. To monitor the conduct of sheriffs. 
 To promote professionalism. 
 To set standards for training of persons who are, or intend participating in the sheriffs’ 

profession. 
 To set up the necessary training programmes. 
 To formulate policy directives. 
 To ensure effective management of the Board and its office. 
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1.2. SABFS’s values 
 

 Accountability 
We will ensure that the members and officials of the Board carry out their responsibilities 
conscientiously and with integrity. 

 Integrity 
We will uphold the ethical and moral principles embodied in the Codes and Principles of 
the Board and the Constitution of South Africa with honesty, fairness and consistency. 

 Professionalism 
We are committed to serve our stakeholders with courtesy, to the best of our abilities and 
with dedication to the highest standards of excellence. 

 Transparency 
We will ensure that all our practices are open to internal and external scrutiny. 

 Efficiency 
We are committed to managing the resources of the Board efficiently and effectively and 
will take steps to eliminate wasteful and fruitless expenditure. 

 Respect 
We respect and value the views of all our stakeholders and will treat everyone with 
dignity and consideration. 

 Equity 
We are committed to employment equity in the recruitment of staff and opposed to all 
forms of unfair discrimination in our relationships with all stakeholders and the public 
 

1.3. SABFS vision 
 

 We are a Board that is transparent and responsive to the needs of sheriff’s profession 
 We will promote a professional sheriffs service that is respectful and efficient to deliver 

justice to all with integrity and accountability. 
 We will be accountable in terms of legislative mandate and strive to entrench the human 

rights culture envisaged by the Constitution 
 

1.3.1. MISSION 
 

 We will provide professional and credible service to all our clients and other stakeholders. 
 We will develop skilled, knowledgeable and motivated staff 
 We will develop a unified and committed Board with focused leadership 
 We will conduct all activities and execute our mandate in a manner that is accountable to 

the public and to government 
 We will enhance the image and goodwill of the sheriffs’ profession 

 
 
1.4. Legislative Requirements for Insurance 

The SABFS manages the Fidelity Fund for Sheriffs. Through prudent management, the 
fund can be regarded as healthy. The SABFS is empowered to take out indemnity 
insurance to cover the fund in respect of claims made against the fund. SABFS does not 
have existing cover. 

By law Sheriffs are required to hold valid Professional Indemnity Insurance coverage 
before a fidelity fund certificate is issued to them by SABFS. SABFS is empowered in 
terms of the Act to negotiate group PI insurance on behalf of sheriffs. This is done 
annually through our broker, and sheriffs have PI coverage until 30 November each year. 
The SABFS negotiates group rates in various categories and dependent on the size of 
the sheriff’s offices. The broker liaises directly with sheriffs for invoicing and payment of 
PI. The PI coverage required must be customized to meet all legislative requirements. 
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Below is the type of insurances required: 

 
INSURANCE TYPE PROVISION OF ACT COMMENTS 
GENERAL BOARD 
INSURANCE 

General functions of the Board. - In 
addition to the other functions assigned by 
the Board by this Act, the Board May- 

The Board holds the following insurance policies which are not 
relevant for the purposes of this bid, but the information is provided 
for background 

 
 (i) By means of insurance provide for 

cover for the Board against any loss, damage, 
risk or liability which it may suffer or incur; 
(j) arrange for - 

1. General commercial liability insurance (short term policies 
like theft, fire etc) for the SABFS 
2. Staff pension and medical aid 
3. Life insurance for Board members 
4. Directors and Officers Liability insurance 

GENERAL 
SHERIFFS 
INSURANCE/ 
SHERIFFS 
PENSION 

(i) cover, by means of insurance, for 
sheriffs against any loss, damage, risk or 
liability which they may suffer or incur; 
(ii) the establishment of a medical aid or 
pension scheme for sheriffs 

 

INDEMNIFICATION/ 
REINSURANCE 
FOR FIDELITY 
FUND 

Section 29 Insurance agreements in 
order to indemnify the fund. - 

(1) The Board may at its discretion enter 
into an agreement with an insurer who 
carries on an insurance business in 
the Republic whereby the Fund will be 
indemnified, to the extent and in the 

The Board holds reinsurance but not for all contingencies set out in 
Section 35. From a reading of the insurance premium only section 
35 (a) (i) is covered. Section 35 (a) (ii) and Section 35 (b) is not 
covered by reinsurance. 

It should be noted that the Board can indemnify itself in its 
discretion. It is not obliged to take out indemnification in terms of 
Section 35 (a) (ii) 
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 manner provided in the agreement, 
against liability for a contingency referred 
to in section 35. 

(2) An agreement referred to in subsection 
(1) shall be entered into in respect of 
sheriffs generally 

 

and Section 35 (b). To be prudent, this must be done 
understanding all the risks of self-insuring. Having said this, 
the Professional Indemnity of the sheriffs is the claimant’s 
first recourse in the event of damage or loss arising from 
Section 35 (a) (ii) and Section 35 (b). 

 

PROFESSIONAL 
INDEMNITY 
INSURANCE AND 
THIRD PARTY 
LIABILITY INSURANCE 

 

Section 30. Prohibition of performance of 
functions of sheriff in certain circumstances- 
(1) A sheriff or his deputy shall not 

perform and functions assigned to a 
sheriff by or under any laws unless- 
manner provided in the agreement, 
against liability for a contingency 
referred to in section 35. 

 
(2) An agreement referred to in subsection 

(1) shall be entered into in respect of 
sheriffs generally 

The wording of these provisions is very expansive and 
requires a customised package including professional 
indemnity and third party liability insurance for goods both 
immovable and movable which are attached and removed by 
the sheriff pursuant to an execution order. Cover must 
include cash in hand or banked that are deemed to be trust 
money belonging to 3rd parties and Section 35 (b). To be 
prudent, this must be done understanding all the risks of 
self-insuring. Having said this, the Professional Indemnity of 
the sheriffs is the claimant’s first recourse in the event of 
damage or loss arising from Section 35 (a) (ii) and Section 
35 (b). 

PROFESSIONAL 
INDEMNITY 
INSURANCE AND 
THIRD PARTY 
LIABILITY INSURANCE 

 

Section 30. Prohibition of performance of 
functions of sheriff in certain circumstances- 
(1) A sheriff or his deputy shall not perform 
and functions assigned to a sheriff by or 
under any laws unless- 
(b) the sheriff obtains professional indemnity 
insurance to the satisfaction of the Board to 
cover any liability which he or she may incur 
in the course of the performance of his or 
her functions in terms of this Act 
(2) The Board may prescribe, in connection 
with indemnity insurance referred to in sub 
section (1) (b), the minimum cover required 
to be complied with, the contingencies to be 
covered by such insurance and the 
circumstances under which a person who 
could otherwise be required to obtain such 
insurance, shall be exempted therefrom. 

 

The wording of these provisions is very expansive and 
requires a customised package including professional 
indemnity and third party liability insurance for goods both 
immovable and movable which are attached and removed by 
the sheriff pursuant to an execution order. Cover must 
include cash in hand or banked that are deemed to be trust 
money belonging to 3rd parties. 
Traditional PII cover does not afford protection for any third 
party liability claim for loss or damage of immovable or 
movable property belonging to third parties that the sheriff 
may be faced with. Sheriff’s attach and sometimes take into 
their possession for the sale, both immovable and movable 
property belonging to third parties which can be lost or 
damaged whilst under the control of the sheriff. The 
insurance cover must be customised to cover such instances 
where there is a third party claim in respect of loss or 
damage of goods belonging to 3rd parties (buyer or seller) 
dependent on timing. This must include goods in transit with 
the sheriff. This will include motor vehicles being 
repossessed and/or moved from the defendant’s property to 
the sheriff’s or third party storage by way of a tow truck or 
driven by the sheriff or their deputy.   
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Sub section 2 which allows the Board to prescribe the 
minimum cover of indemnity. 
The Board does this taking into account affordability. 

 

LIABILITY OF THE 

FUND. 

- Subject to the FUND provisions of the 
Chapter, moneys in the Fund shall be 
utilized to compensate any person who, 
after commencement of this Act, suffers any 
loss or damage- 
 
(a) As a result of - 

(i) The failure of the sheriff to 
pay out or deliver to any such 
person any money or 
property over which he 
acquired control by virtue of 
his office, or the proceeds of 
the sale of such goods; or 

(ii) The act or omission of a 
sheriff or his deputy sheriff in 
connection with _ 
(aa) the service or execution 
of any process; 
(bb) the arrest of any person; 
or (cc) subject to section 55, 
the rescue or escape of any 
person arrested by him or 
committed to his custody; and 

(b) For which the sheriff and his deputy 

sheriff jointly or his deputy sheriff is liable in 

law. 

This section clearly sets out the depth and breadth of the 
Funds liability and for which the Board in its discretion may 
arrange to be indemnified. 

Traditionally, the SABFS has not secured insurance in 

respect of 35 (a) (ii) because this loss was supposed to be 

covered under sheriffs PII insurance and the Fidelity Fund 

self-insured in respect of this. 
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LIMITATION OF 

LIABILITY IRO 

RESCUE /ESCAPE OF 

PERSONS IN 

CUSTODY OR 

ARRESTED BY 

SHERIFF 

Section 55 Liability of sheriffs. - A sheriff 

or his deputy shall not be liable for any 

damage arising out of the rescue or escape 

of any person arrested by him or committed 

to custody, unless the rescue or escape was 

caused by his negligent or willful conduct 

A minor exclusion and limitation on liability relevant for 

Professional Indemnity Insurance 
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Bid and Number: Insurance Broker  

SABFS000002/2016 

Advertise Date: 29 October 2019 

Closing Date: 08 November 2019 Closing Time: 12h00 
 

 

 

 

2. Objective 

The SABFS invites applications from service providers to render the service as 
outlined in 2.1. below. 
 
2.1. Services required 

The SABFS requires a suitable Service Provider to prepare an application 
addressing the following: 
 

 
2.1.1. Scope of work 

 
The Board is looking for the services of an independent insurance broker to act as 
our adviser, manage claims and to assist in the procurement of various insurance 
services. The duration of the appointment of the broker will be for one year, 
renewable up to a maximum of 3 years. Renewal will be based on performance 
outcome of the broker. The Boards insurance needs are in respect of indemnity 
insurance for the Fidelity Fund for Sheriffs and Group Professional Indemnity 
insurance for sheriffs, Third Party insurance against goods 

The following functions will be performed by the broker: 
 
3.1.1. Provision of advice and brokering insurance cover 

i. Provision of independent advice to the SABFS and sheriffs including advice 
alternative risk transfer mechanisms for risk that are prohibitively expensive to 
insure; 

ii. Provision of risk management services and mitigation strategies; 
iii. As the coverage required in terms of the Sheriffs Act is specific, the broker is 

required to find customized coverage that is compliant with the Act and which 
is competitive; 

iv. Facilitate the procurement and placement of insurance with insurance carriers 
that have the ability and capacity to insure the risks; 

3.1.2. Provision of claims management services 

I. Administer the invoicing and payment of insurance premiums on behalf of 
SABFS and Sheriffs; 

II. Provide confirmation to the SABFS when Sheriffs have secured insurance 
cover so that SABFS may issue them with a fidelity fund certificate; 

III. Administer the claims process on behalf of SABFS and Sheriffs; 
IV. Attend quarterly meetings with the Fidelity Fund Committee of the Board at 

SABFS offices in Cape Town; 
V. Report monthly on claims statistics; 
VI. Maintain claims statistics for the full period of appointment and make this 

available to the SABFS. 
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Bid and Number: Insurance Broker  

SABFS000002/2016 

Advertise Date: 29 October 2019 

Closing Date: 08 November 2019 Closing Time: 12h00 
 

 

 

 

3.1.3 Procurement of insurance coverage annually 

i. The broker is required to procure at least three (3) quotes of insurance to 
meet SABFS and Sheriffs insurance needs; 

ii. The broker must attend the compulsory briefing session where additional 
information can be obtained to complete proposal forms in order for the 
broker to obtain competitive quotes on behalf of SABFS and the Sheriffs; 

iii. The broker must attach the quotes of the insurance carriers to the bid 
proposal. There are four areas viza) Indemnification insurance for the Fidelity 
Fund b) Indemnification insurance for Sheriffs c) Group Professional 
Indemnity insurance for sheriffs and 3) 3rd party Liability Insurance for Sheriffs 
for loss of immovable/ movables attached and removed in terms of an 
execution order; 

iv. The broker must provide a technical evaluation of the quotes which will 
include an assessment of the 3 quotes received for all categories of 
insurances, identify if any coverage required has been excluded and the 
quote that best suits SABFS and Sheriff’s needs; 

3.2  Deliverables (Technical Approach Part 6 of bid document) 

In part 6 of the bid document, the bidder has to show in detail how they propose to 
carry out the above deliverables, in accordance with the guidelines set out in that 
part. 
 
3.2.1. Team Details (See Part 7 of bid document) 

3.2.1.1. The broker should be in a position to detail all persons to be working with 
him/her on the project and indicate their positions and expertise. 

3.2.2. Experience in the field (see Part 8 of bid document) 

3.2.2.1. The broker must have proven record of a minimum 3 years practicing as a 
commercial broker 

3.2.2.2. The broker must be in possession of: 
- A valid FAIS registration 
- Proof of qualifications as a qualified broker 

3.2.2.3. Attach three reference letters from contactable references. 

3.2.3. Pricing Schedule (see Part 10 of bid document) 

For the purpose of this bid, 80/20-point system will be applicable in line with PPPFA 
as amended. The broker must structure the insurers pricing in line with the scope of 
work. The price quote must be shown as a percentage and a provision for VAT must 
also be shown. The broker must show commissions to be earned. 

4. All enquiries relating to the tender must only be communicated in writing by no 

later than 12h00 on the 08 November 2019. All written communication must be 

sent to the following email address only: proposals@sheriffs.org.za, Subject 

mailto:proposals@sheriffs.org.za
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Bid and Number: Insurance Broker  

SABFS000002/2016 

Advertise Date: 29 October 2019 

Closing Date: 08 November 2019 Closing Time: 12h00 
 

 

 

 

Heading: Insurance Brokerage for Fidelity fund. All applicants are strictly 

forbidden to communicate with the Office of the Sheriffs Board on this matter 

other than through the required communication channels as stipulated in this 

budding document; and 

 

5. Each applicant is required to submit an electronic version, 1 original copy plus 

4 copies of the tender submission in a sealed envelope address to:  

Reference: SABFS000002/2016 15 
South African Board for Sheriffs  
Attention: Mr. WT Lebepe  
88 Loop Street Cape Town 
8000  
 
 
 

The SABFS is not obliged to accept any applications and has the right to withdraw 
and or amend tender specifications at its sole discretion.  
 
 

 


