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7 April 2020 
 
Per Email 
 
Mr Ebrahim Patel 
Minister of Trade and Industry  
 
Private Secretary: Sinenhlanhla Ntanzi, Ms 
E-mail:sntanzi@thedti.gov.za 
 
 
Dear Honorable Minister Mr Patel 
 
RE: REQUEST FOR ASSISTANCE TO THE SHERIFFS’ PROFESSION: COVID-19 
NATIONAL DISASTER  
 
As you are aware the President declared a national lockdown of 21 days due to the Covid 19 
virus and all businesses including sheriffs were closed to mitigate the spread of the virus. 
This has put an enormous strain on the business of sheriffs as well as their income. 
 
The relief announced by DTI is for small businesses which are registered with CIPC and any 
other business authority and have a registration number.  The sheriffs are not required to 
register their practices with the CIPCO upon appointment as the minister appoints an 
individual and not a company as a sheriff,who will then be regulated by the board.   
 
Sheriffs are appointed by the Minister of Justice and Correctional Services to serve court 
process and are part of the essential services under the lockdown regulations.  Currently 
sheriffs can only serve emergency and urgent documents. The sheriff is required to operate 
his office as he/she does not know when he/she will be required to serve an urgent 
document.  Sheriffs are also required in terms of the regulations to assist when required to 
serve as peace officers. 
 
It is important and crucial for the Department to note that sheriffs do not have a fixed salary, 
even though they are appointed by the Minister , their income is derived from the amount of 
work they do i.e serving the court processes on behalf of the litigants who the pay the sheriff. 
This then means that for as long as the court is not fully functional and the sheriffs’ offices 
are closed,there is therefore no income for the sheriffs and their support staff. 
 
Currently there are 251 sheriffs, 741 deputy sheriffs and more than 2000 support staff in the 
sheriff’s offices.  They in turn have families to support and in most instances are the 
breadwinner in the household.  Many sheriffs will not be able to pay the deputies as they are 
normally paid on a commission basis.  Now that they do not serve any documents, they are 
not earning any commission.  Sheriffs are in the process to apply for relief that are available. 
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The collapse of any sheriff’s office will literally bring the wheels of justice to an abrupt halt 
which will bring along substantial injustice to members of the public as sheriffs are appointed 
per district. Every district must have a fully functional office at any given time. 
 
Our submission is that the relief that has been made available by the DTI excludes the 
sheriffs by all means and we therefore propose that the requirements are relaxed to allow 
the profession to qualify such that instead of the CIPCO registration number, the sheriff 
produce the appointment letter duly signed by the Minister. 
. 
Your favorable consideration during this difficult time would be appreciated by the Board and 
the Sheriffs Profession. 
 
 
Yours Faithfully 
 
 
 
 
Mrs C Mabuza  
Chairperson 
South African Board for Sheriffs 


