
 
22 April 2020 
 
Dear Sheriff  
 
UPDATE ON UIF APPLICATION PROCESS 

 
The process to follow for the application of UIF benefits is easier now. However, you must be 
patient as the internet is extremely slow or the communication sometimes disconnects. You 
really have to keep on trying...   
 
Access the internet and logon to the following site: https://uifecc.labour.gov.za/covid19/  
 
REGISTER YOUR BUSINESS  
 
1. Register your business online using your UIF reference number. Remember your 

reference number is not the U number but the one given to you when you first registered 
for UIF. It is the number with seven digits / and another number e.g 1447817/5 

 
2. Select COVID19TERS and follow the process online to register your business. You will 

be required to enter a username and password 
 
3. At this stage you would be required to upload confirmation of your business bank account 
 
4. You would be required to accept the MOA signed by the commissioner online.  

(YOU DO NOT NEED TO PRINT SAME - MERELY ACCEPT)  
 
5. Once this is done you will receive confirmation that you are now registered. 
 
 
MAKING APPLICATION FOR EMPLOYEE FUNDING  
 
6. Go back into the UIFCOVID19 site and login with your password and username.  
 
7. Here you will be required to follow the prompts  
 
8.  The first question they would ask is if you want to load the employees details as a csv file   

of you want to enter each employee one at a time. 
 
9. If you select that you want to upload the excel spread sheet with all your employee details, 

then you would have to convert the file into a csv file: click on the Help screen to establish 
how you go about converting the file into a csv file OR  
a) Click SAVE AS instead of SAVE.  
b) Point to the directory where you want to save the file.   
c) On the SAVE AS screen, below the file name, select “type of file” and select 

CSV(Comma Delimited((*.csv).   
d) Click save. 

 
 
 
 
 

https://uifecc.labour.gov.za/covid19/


 
The excel spreadsheet must contain the follow information: 
 
OR you can select to enter each employee separately by following the prompts.  
 
a) Business name  
b) UIF reference number 
c) PAYE number 
d) Employer tax number  
e) Start date shutdown  
f) End date shutdown 
g) Business email address and contact details  
 
EMPLOYEE DETAILS REQUIRED  
 
a) Employee ID number  
b) First name of employee 
c) Surname of employee 
d) Monthly remuneration 
e) Date employment commenced 
f) Date shutdown                 
 
10. Remember you cannot merely upload the excel sheet without converting the same - your 

application will not be accepted.  
 
Once you have followed this process you should receive an email confirming that your 
application was received and that they will get back to you within 10 days.  
 
Please see the mail you will receive:- 
 
 
From: uifcovid19@labour.gov.za [mailto:uifcovid19@labour.gov.za]  
Sent: 21 April 2020 06:46 PM 
To:  
Subject: UIF COVID-19: Application Submitted 

Dear User, 

Do not respond to this e-mail address, as this mailbox does not receive return mail.  

You have successfully submitted employee details.  

If your claim is VALID, ACCURATE and COMPLETE your payment will be 

processed within ten (10) days from the date of the verification  

Regards, 

UIF Covid-19 Administration Team  

 

 

Should you experience any other challenges you may share the information with the SABFS 
for clarity to SABFSCovid19@sheriffs.org.za.  
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