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CHAIRPERSON’S NOTE

It is a singular privilege and honour to be appointed as
the Chairperson of the South African Board for Sheriffs. I
would like to express my gratitude to the Minister of Justice
and Correctional Services, Mr Ronald Lamola, for having
appointed a dynamic Board, with whom I look forward to
work with. I have no doubt that each member was carefully
selected and possesses the requisite skill, knowledge and
expertise to take the Board and the profession to greater
heights. I would also like to express my appreciation to the
previous Board, ably led by my predecessor, Mrs Charmaine
Mabuza, which left a formidable foundation for us to continue
from. They have left gigantic shoes for us to fill and I have no
doubt in the capability and tenacity of the newly appointed
Board to do so.
Albeit, the newly appointed Board has identified issues of
societal interest, which will be receiving special attention from
ourselves from outset of our tenure. I am also delighted to report
that the new Board has, from inception, done an exceptional
and unprecedent deed by appointing three deputy chairpersons,
who will each serve a year in the Board’s term. All three deputy
chairpersons are strong, capable and determined women and
will provide diverse leadership style that will undoubtedly enrich
the profession. I firmly believe that this is a right choice that
will leave an indelible mark for future Boards. It is my view that
paying lip service to transformation is a relic of the past and that
the sheriffs’ profession must, and will, lead by example.
Moreover, I remain indebted to the Deputy Minister, John Jeffery,
the Director-General, Adv Doctor Mashabane, the Deputy
Director-General Court Services, Adv Jacob Skosana, of the
Department of Justice and Constitutional Development and their
staff for the support they provide to the Board and the profession
at large. I am also grateful to the voluntary associations, SASS and
SANAPS, for the meaningful role they play and contribution they
make in bettering the profession. I am thankful to the President
of SASS, Ms Petro Roodt, and Chairperson of SANAPS, Ms
June Thomas, for taking the time to introduce themselves, their
teams and their respective organisations to the newly appointed
Board during its induction.
The sheriffs’ profession is at the heart of access to justice.
We are a constitutional pillar that is integral to our democracy.
Many ordinary people in South Africa rely on our services
to ensure that they have access to courts and that justice is
meted out efficiently and expeditiously. It is with this in mind
that I call on the newly appointed Board and stakeholders to
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Adv Mark Morgan, Chairperson of the SABFS

work hard to accelerate access to justice and ensure that the
profession adapts to the changing times without compromising
the constitutional right of access to justice. It is time that the
sheriffs’ profession heeds the call of realising the objectives of
the Constitution and transformation project entrenched therein.
Let us make this profession accessible and attractive for new
entrants and viable for all sheriffs, in ensuring a lasting legacy for
generations to come.
I look forward to working with all stakeholders in fulfilling the
mandate of the Board as set out in its governing statute and
taking the profession to greater heights. I thank you.
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TO THE SABFS
2 WELCOME
NEWLY APPOINTED BOARD MEMBERS
It is with great pleasure that The South African Board for Sheriffs heartly welcome the newly appointed Board
members. Their appointments came into effect as of 4 June 2021, as signed by the Minister of Justice, Mr
Ronald Lamola in terms of Section 9 of the Sheriffs Act 1986, (Act No. 90 of 1986).
The appointments of these Board members will be for a period of three years within which they will be assisted by
our office to fulfil the functions bestowed on them.
Non-Sheriffs

Sheriffs

Adv Mark Morgan – Chairperson of the Board

Mrs Amanda Titus

Ms Zanele Nkosi

Mr Ian Burton

Mrs Sphiwe Mashaba

Mr Simon Maremane

Ms Tshenolo Tshoaedi

Ms Pakama Mlandu

Mr Kgaugelo Mahlaba

Mr Andrew Shabalala

The following committees have been established and will act in their capacity as listed below:
1. Finance Committee

Mr Kgaugelo Mahlaba (Chairperson)
Mrs Amanda Titus
Mr Andrew Shabalala

2. Audit and Risk Committee

Vacant - Independent (Chairperson)
Mr Kgaugelo MahlabaMs Tshenolo Tshoaedi
Ms Pakama Mlandu

3. Fidelity Fund Committee

Mrs Sphiwe Mashaba (Chairperson)
Mr Kgaugelo Mahlaba
Mrs Amanda Titus
Mr Ian Burton

4. Training and Development Committee

Mr Ian Burton (Chairperson)
Mrs Amanda Titus
Ms Pakama Mlandu

5. HR and Social and Ethics

Mr Andrew Shabalala (Chairperson)
Mr Kgaugelo Mahlaba
Mr Ian Burton
Ms Zanele Nkosi

6. Legal Committee

Ms Zanele Nkosi (Chairperson)
Mr Simon Maremane
Mrs Sphiwe Mashaba

7. Complaints Committee

Ms Tshenolo Tshaoedi (Chairperson)
Ms Zanele Nkosi
Mr Andrew Shabalala

8. Communications Committee

Mr Simon Maremane (Chairperson)
Mrs Amanda Titus
Ms Tshenolo Tshoaedi
Vacant -DOJCD representative

9. Consultative Forum

Mrs Amanda Titus (Chairperson)
Mrs Sphiwe Mashaba
Ms Pakama Mlandu
Ms Tshenolo Tshoaedi
Mr Simon Maremane

Deputy Chairpersons:

Term:

Mrs Amanda Titus

01.07.2021 - 31.06.2022

Mrs Sphiwe Mashaba

01.07.2022 - 31.06.2023

Ms Pakama Mlandu

01.07.2023 - 31.06.2024
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COMPLIANCE GUIDE
3 POPIA
FOR SHERIFFS
The POPI Act has come into effect on the 1 July
2021. According to the POPIA, the purpose of the
Act is to1. give effect to the constitutional right to privacy, by
safeguarding personal information when processed
by a responsible party, subject to justifiable limitations
that are aimed at — balancing the right to privacy
against other rights, particularly the right of access
to information; and protecting important interests,
including the free flow of information within the
Republic and across international borders;
2. regulate the manner in which personal information
may be processed, by establishing conditions, in
harmony with international standards, that prescribe
the minimum threshold requirements for the lawful
processing of personal information;
3. provide persons with rights and remedies to protect
their personal information from processing that is not in
accordance with this act; and
4. establish voluntary and compulsory measures,
including the establishment of an Information
Regulator, to ensure respect for and to promote,
enforce and fulfil the rights protected by this act.
A SHERIFF AND APPLICATION OF THE POPI ACT
Sheriffs as officers of the Court, are privy to, and holds
personal information of multiple parties and are thus
required to handle such information responsibly by
ensuring that confidential information is not divulged
without cause to any third party. Sheriffs will need to
tailor their own privacy policies or get advice from a
data protection expert or specialist in order to ensure
compliance. However, here are some general measures
you can put in place to meet the eight conditions.
As a guide to all sheriffs in complying with POPI, you
are to1. Figure out what personal information you process
and why
Under POPI, a business must be able to justify why
it holds personal information based on one of the
several justifications set out in POPI. This is a good
opportunity for a business to assess what information it
collects (whether from employees, customers, services
providers or other third parties such as credit bureaus)
and review whether that information is actually
necessary for the purposes for which it was collected.
2. Get rid of what you do not need
Under POPI, a business cannot keep a record of
personal information once the reason for which it was
collected no longer exists, unless required by law.
For example, unless required by law, a sheriff should

not keep personal information of any party when
the relationship has ended. Sheriffs should therefore
check whether they are holding onto any old records
of personal information that they no longer need and
dispose of them in a secure manner.
3. Look at security
Correct management of personal information means
appropriate security must be in place to protect it.
POPI requires a business to put in place “appropriate,
reasonable technical and organisational measures” to
prevent loss, theft, or damage to personal information.
The suitability of security measures will depend on the
business and the type of personal information it holds.
4. Get consent before sending marketing material
Opt-out marketing emails and SMSs are a thing of
the past under POPI. Unless a person is an existing
customer, a business cannot send him or her marketing
emails or SMSs without first getting consent from the
person.
5. Policies
One of the tasks for POPI compliance is to ensure that
basic documents used by the business will likely need
updating for POPI compliance. These include company
privacy policies and employee and supplier contracts.
All these documents should aid the business in proving
its compliance with POPI.
6. Cookie Policy
There have also been discussions about whether there
is a need for certain policies (e.g. a Cookie Policy, as
it is not explicitly mentioned in the POPI Act). Cookies
are able to collect personally identifiable information
such as a name or email address, depending on the
type of cookie. Therefore, even though a Cookie Policy
is not mentioned in the POPI Act, it does require that if
personal information such as an email address or even
an online identifier is being collected, the responsible
party is required to ensure the data subject is aware of
this.
7. Information Officer
Many sheriffs might be concerned about the duties and
responsibilities of the Information Officer and whether
they are able to ensure compliance with the POPIA.
A sheriff must ensure that its Information Officer has
the operational ability to continue to review relevant
business processes to ensure ongoing compliance.
8. Accountability
You will need to ensure information processing
measures are met by complying with the Act. This
includes appointing or hiring an information officer
or a deputy information officer who will bear the
sole responsibility to ensure that data collection and
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storage is undertaken correctly. You will also need
to have a data protection policy in place that details
all your personal information policies, procedures,
and practices. This shows your commitment to data
protection and can cover you if you suffer a data
breach. It is also important to show evidence that staff
have been trained and are aware of their duties and
responsibilities in terms of the Act.
9. Processing limitation
You will need to process the information lawfully
for the minimum purpose required, it must be done
consensually, and collected directly from the subject.
To comply, you can add a disclaimer to all your
marketing materials and company forms clearly
explaining what you are collecting the data for. You
can also provide “opt-out” and “unsubscribe” areas
on newsletters and other communications.
10. Purpose specification
You will need to explicitly define the specific purpose
for the collection of information. Again, this goes
back to having a well-defined data protection policy
in place. It’s also helpful to understand where your
sources of personal information lie such as your
personnel, suppliers, and clients. By doing so, you can
take full responsibility and evaluate the needs of this
data across your business.
11. Further processing limitation
You must ensure any further processing of personal
information is similar to or compatible with the original
purpose for which it was collected. It’s important to
create a culture of transparency in your business. The
“why” and “how” of data collection use should be
made clear to data subjects. Your team should also be
well versed in ensuring data is processed in a way that
doesn’t infringe on the rights of data subjects.
12. Information quality
You must take reasonable steps to ensure the
personal information provided is complete, accurate,
not misleading, and updated. With your CRM, for
example, you can do regular clean-ups to keep your
data fresh. You can remove unneeded fields and
remove contacts who have little activity or invalid
contact details. Be sure to document these clean-ups
for your data protection policy.
13. Openness
You will need to document all processing operations.
This includes notifying the subject when collecting
information. You can create a page on your website
explaining what data is collected and how it is used
by your business. You should also provide the contact
details of your information officer should a data
subject wish to enquire further about the process. All
data collection processes should be clear about their
intentions and uses.

14. Security safeguards
You will need to secure the integrity and confidentiality
of personal information. You can keep data secure
by applying software updates, creating strong
passwords, and installing the latest firewalls and
antivirus software. In the event of a data breach, you
will need to communicate this to your data subjects.
This can be done through the usual channels such
as email, social media, and SMS. Creating templated
notifications in advance can help you distribute this
message quickly.
15. Data subject participation
You must allow data subjects to access their personal
information and provide them with the opportunity to
correct or delete any personal information held about
them. Having an information officer who is easily
accessible and can communicate directly with data
subjects is key. It’s important they can confirm the
data subject’s identity, understand where the data
subject’s data is stored, have a system such as a form
to capture requests, and provide feedback when a
request has been attended to successfully.
Sections 100 – 106 of the POPI Act deal with
instances where parties would find themselves “guilty
of an offense”. The most relevant of these are:
• Any person who hinders, obstructs or unlawfully
influences the Regulator;
• A responsible party which fails to comply with an
enforcement notice;
• Offences by witnesses, for example, lying under oath
or failing to attend hearings;
• Unlawful Acts by responsible party in connection
with account numbers;
• Unlawful Acts by third parties in connection with
account number.
Section 107 of the Act details which penalties apply
to respective offenses. For the more serious offences
the maximum penalties are a R10 million fine or
imprisonment for a period not exceeding 10 years or
to both a fine and such imprisonment. For the less
serious offences, for example, hindering an official
in the execution of a search and seizure warrant the
maximum penalty would be a fine or imprisonment for
a period not exceeding 12 months, or to both a fine
and such imprisonment.
Failure to comply with the requirements of the POPI
Act could have dire consequences. The SABFS urges
all sheriffs to be take the necessary measures to be
fully compliant.
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WITH SHERIFFS ESTELLE
4 INTERVIEW
CARELSE & LYDIA MONYAMANE:
COVID-19 AND THE IMPACT ON THE
PROFESSION

The Covid-19 pandemic has created great stress and uncertainty for many, regarding job security and
sustenance of our businesses. With the many restrictions and limitations imposed on sheriffs during this time,
we would like to assess what effect this has had on sheriffs in executing their duties during this time. We also
wish to know how they and their staff, are dealing with their physical and mental health during this stressful
time. How do they approach communities who are potentially suffering enormous financial and emotional
stress?
The South African Board for Sheriffs interviewed Estelle Carelse and Lydia Monyamane, sheriffs in the Kuilsriver
South area in the Western Cape and Bela-Bela area in the Limpopo province, respectively. We thank them for being
so frank about their experiences.
COVID-19 had an immense impact as the limitations affected the bulk income
of a sheriff’s office. The restriction of executing Warrants of Executions created
a snowball effect. Without attachments, no removals can be done. Restrictions
on auctions exacerbated the general loss of income, as these were already
constrained due to imbedded factors our profession is faced with, Covid
Regulations aggravated this form of income.
As a contingency, my deputies helped each other by sharing their work in their
respective areas amongst each other. My office operated on alternative days,
this ensured that no job losses were incurred, and by implication ensuring the
public access to justice. We estimate a loss of at least 40% during this period.

Estelle Carelse

We are certainly improving and are continuously adapting to the new norm of
wearing masks, finding alternative manners of performing our duties which, at
the same time, is not in contravention with the rules, whilst practicing social
distancing. Some attachments had to be done through windows and doors, with
the cooperation of the debtors. Should the pandemic last longer than expected,
financial assistance and adequate communication with the profession must be
facilitated. Electronic services should be made available on a wider platform, for
example, enabling the facilitation of virtual auctions. New forms of communication
and executing/service of documents are key to the sustenance of our profession.

As a sheriff, the only contingency plan available was to exhaust our personal
savings to keep the business running. Contrary to expectations, insurance
institutions that promised to level out income deficits during such periods are
reluctant to assist. In the first world, problems such as these had the support of
boards, councils and other bodies intervening to act on behalf of their members.
We had no such intervention. The much talked about COVID -19 relief fund
(TERS) paid only half of the salaries of employees. The sheriffs as employers,
feel hopeless in this situation. [I was under the impression the SABFS supported
some sheriffs].

Lydia Monyamane

My estimated loss of income was 50% and it is in the process of getting worse.
All rural sheriffs have the same experience. We practise good hygiene-washed
and sanitized hands, masks are properly worn, surface and space sanitizers are
applied, social distance adhered to and immediate isolation are advised if flu-like
illness are experienced. We encouraged our staff to do steaming (face only) in
the morning and evening. Thiamine, Zinc, Vitamin C & D, to be taken on a daily
basis and a positive mental attitude are required.
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OF YOUR LEGAL
5 SUBMISSION
OBLIGATIONS PHASE 1 FOR THE

FINANCIAL YEAR 2020/2021 AS REQUIRED
BY THE SHERIFFS ACT 90 OF 1986

We wish to thank all sheriffs for their legal obligations phase 1 submissions received on or before the 31 July
2021. Your timeous submission is greatly appreciated.
SABFS Applications for assistance
Please be reminded that all sheriffs who remain financially affected by the Covid-19 pandemic, were required to
submit a detailed affidavit together with their LOP1 submission on or before the 31 July 2021, detailing the nature
and scope of prejudice suffered and nature of the relief or assistance they required from the Board in this regard.
Kindly note that each application received will be considered on a case-by-case basis and the outcome thereof will
be communicated to each sheriff on or before 31 August 2021.
Invoices
We also wish to remind all sheriffs that in terms of the SABFS internal processes and timelines, all invoices relating
to LOP1 2021 submissions will be provided to the profession by our finance department after the due date of Legal
Obligations, being the 31st July 2021 but not later than 30 September 2021
Failure to comply with your legal obligations on or before the due date constitutes an offence in terms of Regulation
16(1) and 16(2) of the Regulations to the Act, and it will result in, inter alia, a fine. Please note that the SABFS will
proceed to impose the applicable fine, after the 31 August 2021. This will be applicable to all sheriffs that failed to
comply and also failed to communicate to the SABFS timeously.
APPLICATION FOR FIDELITY FUND CERTIFICATE FOR 2ND PHASE OF COMPLIANCE WITH YOUR LEGAL
OBLIGATIONS
The SABFS is preparing for legal obligations phase 2, and all sheriffs will accordingly receive their LOP2 packs
during September 2021. A circular will be included in your pack which will clearly outline what you are required to
do in order to become compliant with your second phase of legal obligations, in order to be issued with a Fidelity
Fund Certificate (FFC) for 2022.
Should you have any queries regarding legal obligations phase 1 or phase 2, than kindly contact our Compliance
Team on 021 426 0577 and/or email legalobligations@sheriffs.org.za and an administrator will assist you.
We would like to thank all sheriffs in advance for their co-operation in respect of their legal obligations
for 2021.
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6 WORLD SHERIFFS DAY 2021
The Office of the Board embarked on an outreach
project to celebrate this year’s World Sheriffs Day
which encompassed donating to five orphanages
across the Western Cape in the form of groceries
and baby clothing. While the objective of the project
was to celebrate the day through enhancing the
image of the profession, it was also a way to make
a difference in the lives of children who need the
assistance the most. The organisation selected to
donate to Baphumele Children’s Home, Siyaphambili
Orphan Village, Hannah’s Place of Safety, Christine
Revell Children’s Home and Emasithandane
Children’s Home, orphanages who care for children
in underprivileged communities.

Furthermore, on 11 June 2021, the donations to four
orphanages were received with great excitement and
appreciation. Staff members at the orphanages shared
their success stories of their children but also the tragic
ones of how the children were placed in their care. This
is when they highlighted what a blessing the donation
from the SABFS meant to them as an organisation.
With this, Hannah’s Place of Safety received their
donation from the SABFS on 9 July where the babies
between the ages of 0 – 12 months were in dire need
of baby clothing and blankets. They welcomed this
donation with open arms and allowed the SABFS
staff members to spend time on the premises while
maintaining social distancing.

The SABFS staff contributed to the success of this
project by packing boxes with groceries and baby
products. However, due to COVID-19 and the very
strict protocol we had to adhere to when visiting the
orphanages, only two staff members were permitted to
do the donation drop-offs at the selected homes.

The SABFS Executive Manager, Jody van Wyk packing groceries to donate to the orphanages.

Mam Rosie at Baphumele happily receives the
donation from the SABFS

Christine Revell GM Arlene Esau receives the
donation from the SABFS
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6 WORLD SHERIFFS DAY 2021 cont.

The staff at Siyaphambili unpacks
the goods the SABFS donated on
World Sheriffs Day

Baby clothing donation drop-off
at Hannah’s Place of Safety

The children at Emasithandane
receives the groceries donated to
them

Sheriffs across the country also contributed to enhancing the image of the brand through outreach projects
in their local communities by donating to old age homes, pre-schools, etc.

Cape Town North Sheriff, Amanda Titus, celebrated World Sheriffs Day at Ubunye pre-school in Dunoon
by handing out sanitizer, liquid hand soap, face masks and sweet treats for the little ones.

The Germiston South Sheriff AC Greyling contributed by providing a soup kitchen which was very successfully
received by the community. The staff furthermore served maintenance subpoenas free of charge as a sign of
their commitment and compassion towards the community of Germiston.
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6 WORLD SHERIFFS DAY 2021 cont.

Germiston North Sheriff, June Thomas, bought lunch for the staff at Germiston Magistrates Court. All
officials were catered for and pictures were taken on that day.

The Wynberg East Sheriff, Georgina Naidoo, chose to donate to the Hanover Cottages for the elderly where there
was a need for food parcels in all 40 cottages. Donations were given to every household and the elderly received
a packaged meal for the day.
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YOU AND FAREWELL
7 THANK
IVAN JACOBS!
The office of the Board would like to thank retired sheriff Ivanhoe
Jacobs for his services and valuable contribution to the profession.
Sheriff Jacobs was appointed as sheriff on 1st of August 1999 and
prior to that he worked as a deputy sheriff for Mr I J Hugo at the
Sheriff Office in Bellville.
He was a training facilitator for a number of years and mentored sheriffs who
required assistance from the Board. Ivan was well known and liked by his staff
and attorneys and excelled as a sheriff! We wish you well and trust that you will
enjoy your retirement!

Ivan Jacobs

8 FRAUD HOTLINE
SOUTH AFRICAN BOARD FOR SHERIFFS HAS
OPENED LINES OF COMMUNICATION FOR YOU TO
REPORT FRAUD WITHIN THE ORGANISATION.
The hotline can be used to report unethical behaviour,
theft, fraud and other related activities of staff and
boards member of the South African Board of Sheriffs by
simply dialing this toll free number 0800 000 628 from a
Telkom line.
The Board has established a fraud hotline to help
maintain the culture of ethical behaviour. The
hotline is aimed at enhancing an honest work
ethic. We therefore want to provide internal and
external stakeholders with a mechanism to bring
any unethical business practices to the attention
of management.
This is a safe and result guarenteed method of blowing
the whistle on unethical behaviour in the organisation for
the following reasons:
• All calls are recorded
• The caller may remain anonymous

88 Loop Street, Cape Town, 8001
PO Box 15223, Vlaeberg, 8018

T: 021-426 0577
F: 021-426 2598
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0800 000 628
•
•
•
•

Confidentiality is guarenteed
The caller’s details will not be revealed to anyone
A reference number is provided for the complaint
All matters are handed over to SABFS senior
management for investigation
• Feedback is provided to the complainant on request
The SABFS is appealing to you to make use of the
hotline. Do not be a silent observer of practices that
erode the values we wish to uphold.
If you have any queries, complaints or compliments
please contact us
SOUTH AFRICAN BOARD FOR SHERIFFS 88 LOOP STREET, CAPE TOWN 8000
T: 021-426 0577, F: 021-426 2598,
SABFS Fraud Hotline: 0800 000 628
E: contact@sheriffs.org.za | W: www.sheriffs.org.za

SABFS Fraud Hotline: 0800 000 628
www.sheriffs.org.za

The South African Board for Sheriffs
Sheriffs (SABFS) @Sheriffs_SA

